
THE
FOOTWEAR
INDUSTRY

IS A
CALLING

L E E  C R O Y

HELLO

FOOTWEAR
SERVICES

℠

FROM THE GROUND UP



The industry is in a state of
dynamic change and uncertainty,
with shifting tides on the horizon

and fertile soil
beneath our feet.

From tariffs and ai, to additive
manufacturing, bio-tech materials,

and mind shoes, to rising
underdogs and

ambitious startups,

— a new footwear frontier
is upon us.
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TRANSLATE
INSIGHT

INTO
IMPACT

THROUGH
INNOVATION
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PRODUCT CREATION
& DEVELOPMENT

DESIGN STRATEGY
& INNOVATION

MARKET &
CONSUMER INSIGHTS

Where Research & Design make meaning.
Driving storytelling, product collections, on-foot
innovations, apparel, accessories & activations.

EXPERTISE

RETAIL & CUSTOMER
EXPERIENCE

FOR BUSINESS & PLANNING

FOR XF CREATIVE TEAMS

FOR GOODS,  WEARS,  & ’WARES

FOR ENGAGEMENT & SELL  THROUGH

Through deep listening, analysis, & storytelling,
I build data-backed-insights to help sharpen

the lens of your brand telescope.

During times of uncertainty & seismic shifts,
I provide a steady hand, an adaptable process, & an

unwavering curiosity to define what’s next.

With foundations in B&M retail, I enjoy threading the
story through the moment of truth, where product,

people, place, & possibility converge.
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L E E  C R O Y

CREATION OF NEXT-GEN
PRODUCT EXPERIENCES

WHICH RESONATE

TRANSLATION OF BRAND
DNA & MARKET INSIGHTS

INTO IMPACTFUL IDEAS

COLLABORATION WITH
CROSS FUNCTIONAL
INNOVATION TEAMS

SUPERPOWERS
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WITH RESPECT TO COMPANY CULTURE

TO STEWARD THE COLLECTIVE INTENT

IN SERVICE OF CUSTOMER DEMAND

FROM THE GROUND UP



DESIGN FOR
BRANDS

BIG
SMALL

&
MIGHTY

HISTORY
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LEE@
FTWR

SRVCZ
.COM

Move people
Move culture
Move units

IF YOU’RE BUILDING
WHAT’S NEXT IN

PRODUCT, FOOTWEAR,
OR APPAREL &

NEED A SEASONED
COLLABORATOR,

LET’S WALK.

ACTION

L E E  C R O Y

LEE@FTWRSRVCS.COM

503.893.9062
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RESEARCH ARTIFACTS

MARKET &
CONSUMER INSIGHTS
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BROOKS POV 2021

MARKET &
CONSUMER INSIGHTS
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DESIGN STRATEGY
& INNOVATION

ZIBA |  INTEL  2013

FROM THE GROUND UP
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MOBILE SECURITY THROUGH

STEALTH TECHNOLOGY
PRODUCT DESIGN LANGUAGE EXPLORATION

PRECISE

SMART

COVETED

SEAMLESS

REFINED

DURABLE
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DESIGN STRATEGY
& INNOVATION

ZIBA |  BESTBUY 2016
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DESIGN STRATEGY
& INNOVATION

F. I .T .  |  COMPLEX 2021
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NEW BALANCE 2022

PRODUCT CREATION
& DEVELOPMENT
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PRODUCT CREATION
& DEVELOPMENT

OUTDOOR ARCHIVES
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COLLABORATORS |  YARITZA LOZANO & ANGELA MEDLIN
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PENSOLE |  NEW BALANCE 2023

PRODUCT CREATION
& DEVELOPMENT
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RETAIL & CUSTOMER
EXPERIENCE

ZIBA |  ADIDAS 2014
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RETAIL & CUSTOMER
EXPERIENCE

ZIBA |  ADIDAS 2016
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ftwrsrvcz.com
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RETAIL & CUSTOMER
EXPERIENCE

F. I .T .  |  COMPLEX 2021
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FOOTWEAR IS
FOUNDATIONAL

“
“

Shoes were born out-of-necessity
& became our human made
connection to mother earth.

Shoes provide the path to pursue
our full potential, protecting us &
enhancing her earthly elements

on our journey home.

WHY?

L E E  C R O Y

LEE@FTWRSRVCS.COM
503.893.9062
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